Terms and Conditions

1. Pricingin Australia is in AUD, New Zealand is in NZD, Indonesia is USD, Singapore is in SGD, and subject to local taxes.

Pricing for services in Tasmania or Northern Territory may differ;

2. Pricingis exclusive of cross connect and additional costs from building works and permits, shipping, handling or

insurances;
3. DirectInternet and Ethernet pricing include standard SLA. Higher SLAs attract an additional charge;
4. All prices are subject to change;

5. Customer is responsible for confirming the exact location including the street address, building name or number, floor

or suite number. Anincorrect address may result in a cancellation and costs may apply;
6. Subjectto Astrotel’s Master Services Agreement;
7. Services are Billed monthly with payment required within 30 days of invoice;

8. No hardware isincluded, including NTU.

1|Page
Astrotel Terms and Conditions (07.2024-001)
Astrotel Pty Ltd ABN 46675011426 Astrotel.io



